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Abbey Brass Company Limited: Conditions of Sale

10.

1.

12.

13.

14.

15.

16.

Prices are all exclusive of VAT.
There is no minimum order quantity.

Cancellation of an order cannot be accepted, or goods be returned for credit without the prior
consent of the Company. Unless damaged or faulty, all returned items will be subject to a
10% restocking charge

Payment for the whole of the price of the goods ordered together with any applicable charges for
carriage must be received before any order can be accepted, unless otherwise agreed in advance
in writing.

We aim to despatch same day on all orders were possible.

For UK mainland deliveries, carriage is by Royal Mail up to 2kg and by next-working day courier
therafter. Please enquire for overseas rates.

Overseas orders are dealt with as special cases and will require a specific quotation.

Abbey Brass Company Limited cannot be held responsible for losses incurred by late/non-delivery of
goods for causes beyond their control.

Risk in the goods shall pass to the customer immediately on delivery to the customer.

The customer is advised to inspect the goods immediately on arrival and advise the
Company of any shortages or damage of goods and shall give written notice including full
details within 7 days of delivery. The company can take no responsibility for damages or
shortages advised outside this time and furthermore the goods shall be deemed to be in all
respects in accordance with the contract.

Liability:

a) The Company’s liability whether in respect of one claim or in the aggregate arising out of
any contract shall not exceed the purchase price payable under the contract.

b) Except as specifically provided in these conditions, no liability is accepted for any direct or
indirect costs, damages or expenses relating to damage to property or injury or loss to any
person firm or company or for any loss of profits or production arising out of or occasioned

by any defect in or failure of goods or materials or parts thereof supplied by the company.

Loss or damage in transit

Where goods are sent carriage paid the Company will replace free of charge goods
damaged or lost in transit provided that written notification is given to the Company within
three days of delivery or in the case of total non-delivery notice is given to the carriers and
the Company within seven days of the date of notice of despatch.

In accordance with our policy of continuous improvement we reserve the right to modify or
amend without notice the specification of any of our products.

The interpretation and performance of this agreement shall be constructed and any dispute
connected therewith shall be resolved in accordance with the Laws of England only and shall
be subject to the exclusive jurisdiction of the Courts in England.

The Company reserves the right to change the price of any product without prior notice but the
prevailing price will be confirmed with you before accepting your order.

All goods remain the property of Abbey Brass Company Ltd until full payment is received.
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